
Domain owner or registered contact person 

Signature and date: 

Please send a message to our support and attach the signed form.

Kalvebod Brygge 24 
DK- 1560 Copenhagen 
Denmark 
www.one.com

Change Email ǌȉȯm

¤lease nȉɅe ɅǕaɅ a ɅɬȬeƫ siǍnaɅɍȯe is nȉɅ ɥaliƫ

Üalid identiǌication reȮuired: 

Private person: 
• A picture ID of authorised signer (passport, driver’s license or similar)

Company/organization:
• A pǛƤɅɍȯƲ U% ȉǌ ƇɍɅǕȉȯǛȷƲƫ ȷǛǍǾƲȯ حpƇȷȷpȉȯɅؙ ƫȯǛɥƲȯىȷ ǳǛƤƲǾȷƲ ȉȯ ȷǛǼǛǳƇȯخ
AND

• A ȯƲǍǛȷɅȯɬ ƲɫƤƲȯpɅؙ ƤȉǼpƇǾɬ ȷɅƇǼp ȉȯ ɅǕǛȷ ǌȉȯǼ pȯǛǾɅƲƫ ɦǛɅǕ Ƈ ǳƲɅɅƲȯǕƲƇƫ
We only need to see the date of birth, full name, signature and expiry date on your ID - 
for your safety, please conceal or redact all other information.

You must already have access to the new email. It cannot be an address on a suspended domain.

Choose option: 

Domain:

NameإƇɍɅǕȉȯǛȷƲƫ ȷǛǍǾƲȯ:

Company or organization:
Only if applicable

New email address:

DȉǼƇǛǾ٪ڋ٪ɍƣȷƤȯǛȬɅǛȉǾ¯أ

Subscription onlyأ

§ƲǼȉɥƲ٪ׄع־ƫƇɬ٪ɅȯƇǾȷǌƲȯ٪ǳȉƤǯؚ

ÝǕƲǾ ɅǕƲ email ȉǌ Ƈ Ǎ½j% ƫȉǼƇǛǾ Ǜȷ 
ƤǕƇǾǍƲƫؙ ɅǕƲ ƫȉǼƇǛǾ ƤƇǾُɅ ƣƲ ɅȯƇǾȷǌƲȯȯƲƫ ǌȉȯ ׄ־ 
ƫƇɬȷؘ �ǕƲƤǯ ɅǕǛȷ ƣȉɫ Ǜǌ ɬȉɍ ɦȉɍǳƫ ǳǛǯƲ Ʌȉ ƣƲ ƇƣǳƲ 
Ʌȉ ɅȯƇǾȷǌƲȯ ɅǕƲ ƫȉǼƇǛǾ Ʌȉ ƇǾȉɅǕƲȯ ǕȉȷɅ ɦǛɅǕǛǾ ׄ־ 
ƫƇɬȷؘ

ÄȷƲ٪ɅǕǛȷ٪ǌȉȯǼ٪Ʌȉ٪ɍȬƫƇɅƲ٪ɅǕƲ٪ƲǼƇǛǳ٪ƇƫƫȯƲȷȷ٪ǌȉȯ٪ɬȉɍȯ٪ȷɍƣȷƤȯǛȬɅǛȉǾؙ٪ƫȉǼƇǛǾؙ٪ȉȯ٪ƣȉɅǕؘ

Domain only

� ƲȮɍǛȯƲƫ Ʌȉ ƇƤƤƲȷȷ ɅǕƲ§أȉǾɅȯȉǳ ¤ƇǾƲǳ

https://help.one.com/hc/requests/new?ticket_form_id=360000121498

	New email address: 
	Opt-out of 60 days lock: Off
	Domain(s): 
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	Choose option:: *Subscription + Domain


